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Firmware Download Information 
 
The firmware version R02.0.5 is available at: 
 

• https://www.addvaluetech.com 
 

• On the website, go to Products & Applications. Click Comm-At-Sea. Scroll 
down to FX500. Click Read more. Scroll down to Downloads. Click 
Firmware. 

 
 

Information on this Firmware Version  
 
The enhancements and fixed issues in this firmware release (compared to the 
earlier firmware releases R02.0.4) include the following: 
 
 
Upgrade Priority 

• MEDIUM : It is recommended to apply the new firmware to the terminal.  
 
 
New Feature 

• None 
 

Fixed Issues 

• Included improvements to handle satellite blockage conditions. 

• Included fix for the terminal not to report the support of Aero-Safety capability 
when registering with the network. 
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Customer Care Support 
 

 

NOTE:  
 
Please contact support@wideye.com.sg for more details on any of the information   
stated in this firmware release note. 
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